Hisense Hi'PAK

Packaged Heat Pump SEER2 18.50 and HSPF2 8.50
36,000 BTU/H Cooling Capacity and 36,000 BTU/H Heating Capacity

Model AR-36U3R25U
Job Name: Location: Date:
Engineer: Submitted to: Submitted by:
Approval: Construction: Unit #:
Reference: Drawing #:

Key Features:

*R32 Low GWP Refrigerant
Environmentally friendly and low cost

*24V Thermostat Connection

No adapter or proprietary controls required

Connect to all 24V thermostats (ex: Nest, Ecobee, Honeywell) or Hisense Smart Thermost

Enhanced comfort levels:

The fully variable-speed DC fan with static pressure adaptive technology delivers efficient, quiet operation and powerful airflow

The high-efficiency inverter compressor can adjust to perfectly cool or heat your home using minimal energy for maximum comfort

*Reliability and Stability

Corrosion Protection to ASTM B117 Standard: 2000 hours salt spray rating for Condenser Coil and 500 hours salt spray rating for exterior cabinet

Drain pan is made of stainless steel for excellent corrosion resistance

*Up to 0.8” WC Maximum ESP )
INVERTER

*Multiple installation options

www.HisenseComfort.com




SPECIFICATIONS

AHRI Certificate # 216626169
AR-36U3R25U
INDOOR UNIT SPECIFICATIONS

(W.h) 185 Model ZKSN-560-10-1
EER2 Btu/ (W.h) 10.6 Type DC
HSPF2 Btu/ (W.h) 85 Indoor fan motor Motor output (HP) 3/4
COP @ 47°F W/W 343 RLA (A) 39
COP @ 5°F W/W 19 speed (r/min) 1030
Indoor Airflow rate
+Rated Capacity BTU/H 36000 m3/h 2040
Min.-Max. Capacity BTU/H 14000-45000 External Static Pressure
Capacity @ 115°F BTU/H 25400 Rated In.W.C.(Pa) 0.58 (145)
Rated Power Input W 3390 Range In.W.C.(Pa) 0-0.8 (0-200)
+Testing Conditions:Indoor: 80°F DB / 67°F WB Outdoor: 95°F DB / 75°F WB. Drain Pipe Size NPT 3/4
Fin and Tube Type Hydrophilic aluminum/copper
*Rated Capacity BTU/H 36000 Compressor
Min.-Max. Capacity BTU/H 11600-53000 Type / Inverter Twin ROTARY
Rated Power Input W 2990 Model / KTF310D43UMT
Capacity @ 17°F Rated BTU/H 25000 Brand / GMCC
Capacity @ 17°F Max BTU/H 29000 Capacity Btu/h 34154
Capacity @ 5°F Rated / Max BTU/H 26500 Input W 2765
+ Testing Conditions: Indoor: 70°F DB / 60°F WB Outdoor: 47°F DB / 43°F WB Rated current Amps (RLA) A 5.38
Refrigerant Oil Type / VG74
Refrigerant Oil Amount ml 1000
System power supply Outdoor Fan Motor
Voltage, Hertz,Phase V/ph/HZ 208/230V,60Hz,1Ph Model / ZWB4710L23A
Available Voltage Range Vv 187 - 253 Type/Qty / DC/1
Cooling / Heating Rated Amps A 15/13 Motor output HP 1/4
System MCA A 27 Speed r/min 1100
System MOCP A 30 Outdoor Airflow Rate
MCA - Minimum Circuit Ampacity . CFM 3412
Cooling (H)
MOP - Maximum Overcurrent Protection m3/h 5800
Sound Pressure Level
High dB (A) 76.3
Fin Type /Tube Type Hydrophilic aluminium/ Copper
Refrigerant Type / R32 Net Dimensions In 51x43-1/4%x31-1/4
Refrigerant Pre-charged Amount oz(kg) 77.6(2.2) (WxDxH) mm 1295x1100x795
Package (WxDxH) In 51-1/8x43-1/2x33-3/4
mm 1300%1105x856
. Net Weight Lbs. 4045
Outdoor Cooling °F (°C) 50 to 125 (10 to 52) . . Lbs. 4115
Shipping Weight
Outdoor Heating °F (°C) -4 10 75 (-20 to 24) kg 186.6

Specifications are subject to change without notice



Unit Dimension Inch (mm)

o I EATCRY =
4 ] JICETTOOE
=8 & g I
A4 T | J .07 lmmm 1. T8
7 : =Y ﬂﬂ”ﬂﬂﬂﬂﬂﬂﬂﬂm {33 i T%; L
o i I o & O o 1 T - : -
_1/2(197 = 17-1/8(436) =
31-3/8(798) % 24-7/8(831) =
43-1/4(1100) L 51(1295) -
21-5/8(550)
51!
_3-1/4" i 18-3/8" :SI ).2_'.
0 :
Bottom return |
e g Bottom view
| e gt ~
2 Bottom supply | & CCSE
air opening E 145/8"




Airflow Table

Airflow performance data is based on cooling performance with a coil and no filter in place. Check the
performance table for appropriate unit size selection. External static pressure should stay within the
minimum and maximum limits shown in the table below in order to ensure proper cooling, heating ,
and electric heating operation.

SCFM
Model Motor -
External Static Pressure-Inches W.C [kPa]
Number | Speed
0.1[.02] 0.2[.05] 0.3[.07] 0.4[.10] | 0.6[.145] | 0.7[.170] 0.8[.20]

an SCFM 1056 1022 943 940 938 934 941
Watts 189 217 241 275 315 344 385
o SCFM 1135 1117 1077 1046 1047 1051 1058
Watts 213 244 288 326 362 398 440
P 5 SCFM 1213 1194 1204 1192 1188 1192 1189
Watts 244 277 327 386 440 481 532
A SCFM 1267 1260 1267 1271 1260 1258 1261
Watts 260 296 346 415 483 529 585
as SCFM 1342 1353 1370 1398 1419 1350 1449
Watts 336 342 387 458 551 677 704

[1] Required 340-450CFM/ton range.

[2] CFM means Standard Cubic Foot per Hour.

[3] Airflow based on Air Handler Unit operates at 230V with no electric heater kit and no filter.
Airflow at 208V is approximately the same as 230V.

Accesseries

Optional
Controller 24V Thermostat HS-WC03
5 KW-240V-1P / 1 Stage WHPUQO502B SP
7.5 KW-240V-1P / 1 Stage WHPUQ752B SP
Heater Kit 10 KW-240V-1P / 1 Stage WHPU1002B SP
12.5 KW-240V-1P / 2 Stage WHPU1252B SP
15KW-240V-1P / 2 Stage WHPU1502B SP




HS-WCO03

System Modes

Functions Descriptions

Off, Heat,Cool Auto,Emergency

Fan

Auto,On

Operation states

ECO,Comfort,Scheduling.User can switch between these states via local control&Mobile App

Room Temperature Display

Show the current room temperature

Room Humidity Display

Show the room humidity

Minimum Compressor Off Time

Aminimum off time to make sure compressor cannot be started immediately after de-energized

WIFI Connection

For OTA and remote control

Filter Change Reminder

Reminds to change filter based on timer

Knob Lock Lock local control of thermostat
To active heat \cool equipment earlier dynamically and in time to make sure room temperature will

Early -On .
reach to the scheduled temperature of next period on time

Terminal Definition

C AC 24V Common

RC AC 24V power supply (transformer)

RH AC 24V power supply (heating transformer)

Wil Heat 1 for Furnace/Boiler; Heat 1 for dual fuel

W2 Heat 2 for Furnace/Boiler; Auxiliary heat for heat pump

¥l Cool 1 for AC; cool 1/heat 1 for heat pump

Y2 Cool 2 for AC, cool 2/heat 2 for heat pump

G Fan output

O/B Reverse (changeover) valve

Multi Emergency heat, Heat 2 for dual fuel

52 Outdoor sensor terminal 1/2

S2 Outdoor sensor terminal 2/2

(®) Scan the QR code to explore more
. Warranty* Requires registration-some rescrictions apply

Version: 3-30-2026

Due to continuous product improvements, specifications are subject to change without notice.




